
Units Delivered

Course Name Unit of Competency

Warehouse Retail
TLIF0025 Follow work health 
and safety procedures

Warehouse Retail
TLIA0004 Complete receival 
and dispatch documents

Warehouse Retail
Pathway to Employment 

A training program supporting participants to gain entry-level employment or a 
traineeship in warehousing, logistics or retail environments.
 
Gain the foundational skills needed to start work in warehousing, logistics or retail roles by understanding 
industry operations, workplace expectations, safety procedures and essential employability skills. This  
program introduces participants to entry‑level job pathways while delivering accredited training to strengthen 
job readiness. You’ll build confidence, develop teamwork and communication skills, use RF scanners for  
processing goods and orders efficiently and be supported to secure employment or progress into further  
training in the sector.

Training Delivery & Schedule
All sessions face-to-face 
5 Day course
10am – 3pm

RTO# 6372
MK063

iTFE encourages people with disabilities and First Nations People to apply.

Assessment
Assessments include a combination of:
• Online multiple‑choice quizzes
• Online short‑answer questions
• Practical observations (Role Plays)

Students who attend all sessions and successfully  
complete all the Assessment Conditions of the units of 
competency will be issued a Statement of Attainment. 

Workshop and assessments are completed in English.

Course Dates: 
Location: 
Contact: 
Phone: 
Email:

Scan to Book Now
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