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Pathway to Employment

Barista Essentials

A training program supporting participants to gain entry-level employment or a
traineeship in the hospitality and café sector.

Start your journey into the hospitality industry by building the practical skills and confidence needed to work
as a barista. This program introduces participants to café environments and customer service, while providing
accredited training in bean selection and coffee preparation, advising customers and product monitor quality.
You'll gain hands-on experience, learn about hospitality career pathways and be supported to secure flexible,
entry-level roles or progress into further study in the sector.

Units Delivered Training Delivery & Schedule

All sessions face-to-face
10am - 3pm
SITHFABO25 Prepare and

Course Dates:
Serve espresso coffee

Barista Essentials

Location:

Contact:
Assessment Phone:
Assessments include a combination of: Email:

¢ Online multiple-choice quizzes
¢ Online short-answer questions

¢ Practical observations (Role Plays) Scan to Book Now

Students who attend all sessions and successfully
complete all the Assessment Conditions of the units of
competency will be issued a Statement of Attainment.

Workshop and assessments are completed in English.
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iTFE encourages people with disabilities and First Nations People to apply. RTO# 6372
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