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CHC33021 Certificate III in Individual Support (Ageing)* 

WHAT DOES THIS COURSE INVOLVE? 
This qualification provides the skills and knowledge to 
work professionally, confidently, safely and competently 
in residential or home based aged care services. You 
will work under supervision following the policies 
and procedures of the organisation providing person 
centred care and support to older Australians. 

ENTRY REQUIREMENTS 
•	 Applicants must be 15 years or over
•	 Must be attending Secondary School
•	 Successful completion of year 10

STUDY PATHWAYS  
•	� Certificate III Individual Support  

(Face-to-face or traineeship model)
•	 Certificate IV in Disability Support
•	 Certificate IV Ageing Support
•	 Nursing
•	 Diploma Community Services

CAREER OUTCOMES  
•	 Personal Care Worker / Assistant 
•	 Community Support Worker 
•	 Home Care Support Worker 
•	 Assistant in Nursing

COURSE LENGTH  
2 years

STRUCTURED WORKPLACE LEARNING 
120 hours over 2 years.

CONTRIBUTION TO THE VCE  
AND VCE VOCATIONAL MAJOR 
Please speak to your VET coordinator for more 
information about contribution to VCE or VCE VM.

TUITION AND MATERIALS 
All fees will be made available to secondary schools. 
All fees are invoiced to secondary schools. 

YEAR ONE

Units Hours

CHCAGE013 Work effectively in aged care                                                                                       

CHCCCS038 Facilitate the empowerment of 
people receiving support                                     

HLTWHS002 Follow safe work practices for 
direct client care                                                       

CHCCOM005 Communicate and work in health 
or community services                                   

CHCPRT001 Identify and respond to children 
and young people at risk

Units Hours

CHCCCS036 Support relationships with carer 
and family                                                                 

CHCCCS043 Support positive mealtime 
experiences                                                                        

CHCDIV001 Work with diverse people                                                                                                   
CHCLEG001 Work legally and ethically

YEAR TWO

Units subject to change.
* Partial completion.
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