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CHC22015 Certificate II in Community Services

WHAT DOES THIS COURSE INVOLVE? 
This Community Services program aims to provide you 
with the knowledge and skills to achieve competencies 
that will enhance your employment prospects within a 
broad range of Community Services related industries.
Electives have been chosen to include a focus on Early 
Childhood.

ENTRY REQUIREMENTS 
•	 Applicants must be 15 years or over
•	 Must be attending Secondary School
•	 Successful completion of year 9

STUDY PATHWAYS  
•	 Certificate III and IV Community Services
•	 Certificate III Early Childhood Education & Care
•	 Certificate III Individual Support  

(Ageing and Disabilities)
•	 Certificate III Allied Health Assistant

CAREER OUTCOMES  
After successful completion of this course, you may 
apply for roles as a community services worker 
who provides the first point of contact and assists 
individuals in meeting their immediate needs. At 
this level, work takes place under direct, regular 
supervision within clearly defined guidelines.

COURSE LENGTH  
1 year - 1 full day per week 
or 2 years

CONTRIBUTION TO THE VCE  
AND VCE VOCATIONAL MAJOR 
Please speak to your VET coordinator for more 
information about contribution to VCE or VCE VM.

TUITION AND MATERIALS 
All fees will be made available to secondary schools. 
All fees are invoiced to secondary schools. 

YEAR ONE

Core Units

CHCCOM001 Provide first point of contact

CHCCOM005 Communicate and work in health 
or community services

CHCDIV001 Work with diverse people

HLTWHS001 Participate in workplace health and 
safety

BSBPEF202 Plan and apply time management 

Elective Units

CHCDIV002 Promote Aboriginal and/or Torres 
Strait Islander cultural safety

CHCPRT025 Identify and respond to children 
and young people at risk

HLTFSE001 Follow basic food safety practices

HLTAID012 Provide First Aid in an education 
and care setting

Units subject to change.
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