
CHC33021 
Certificate III in Individual Support (Disability) 

•   �Paid on-the-job training under supervision of employer (Traineeship only)
•   �Ongoing trainer contact and support
•   �Regular face to face workshops and networking opportunities
•   �Face to face / virtual workplace visits for practical training & assessment activities
•   �Delivered over 12 months as a traineeship
•   �Delivered over 7 months as a non traineeship

This qualification provides the skills and knowledge to work professionally, confidently, safely and 
competently in residential or home based disability support services. You will work under supervision 
following the policies and procedures of the organisation providing person centred care and support to 
Australians experiencing disability. 

Course Overview	

Who is the course for?	
Individuals wishing to qualify as a
•  Disability Support Worker				   •  NDIS Support Worker
•  Community Support Worker			   •  Personal Care Worker / Assistant

Accreditation	
This course is nationally accredited as CHC33021 Certificate III in Individual Support (Disability).



RTO# 6372 
CRICOS Code: 02737J

Contact us for more information
1300 659 557 • itfe.edu.au

Course Outline	

The CHC33021 Certificate III in Individual Support (Disability) includes training and assessment in the following units 
of competence:

Code Title Unit Type
CHCLEG001 Work legally and ethically Core
HLTWHS002 Follow safe work practices for direct client care Core
HLTINF006 Apply basic principles and practices for infection prevention and control Core
CHCCCS031 Provide individualised support Core
CHCCCS040 Support independence and wellbeing Core
CHCCCS038 Facilitate the empowerment of people receiving support Core
CHCCCS041 Recognise healthy body systems Core
CHCDIV001 Work with diverse people Core
CHCCOM005 Communicate and work in health or community services Core
CHCDIS020 Work effectively in disability support Elective
CHCDIS012 Support community participation and inclusion Elective
CHCCCS036 Contribute to ongoing skills development using a strengths based approach Elective
CHCCCS044 Follow person centred behaviour supports Elective
CHCMHS001 Work with people with mental health issues Elective
CHCCCS043 Support positive mealtime experiences OR Elective
HLTHPS006 Assist clients with medication Elective

Fees: please refer to itfe.edu.au

Entry Requirements	
iTFE accepts applications from domestic students. Training and assessment 
is conducted in English and all assessment tasks are completed on-line. 
Please contact our Admissions Team for more information.


