
Are you a licensee, approved manager or club secretary in NSW and 
need mandatory Advanced Licensee Training? 
This course is delivered face-to-face and completed in a day.

NSW Advanced Licensee Training

For Bookings Contact Melinda Octigan
0419 161 504 | melinda.octigan@itfe.edu.au

iTFE has been approved by Liquor and Gaming NSW to 
deliver Licensee and Advanced Licensee training in NSW 
for 2023/24.

   1300 659 557
itfe.com.au

Duration        
9am-4pm

Please visit Liquor and Gaming NSW to confirm which training your license requires www.liquorandgaming.nsw.gov.au

The course is mandatory for:
•	 Before you complete this training, you will need to hold a valid NSW competency card or interim certificate 

issued by a Liquor & Gaming NSW for Licensee training, and Responsible service of Alcohol (RSA).

•	 If your current competency card also includes RCG you will need to either undertake the Responsible 
Conduct of Gambling (RCG) refresher training prior to doing the Licensee Training or complete a RCG 
Declaration Form to remove RCG endorsement from your competency card.

Our Advanced Licensee Training covers:
Advanced Licensee Training is an additional course for those who may operate a business in a higher risk environment 
to ensure you are better prepared for the challenges of operating a licensed business. It includes licenced premises:

•	 Authorised to trade after midnight on more than 12 occasions in any 12-month period
•	 Certain business types, such as nightclubs and karaoke bars
•	 Subject to a regulatory scheme
•	 Directed by L&GNSW or ILGA

Advanced Licensee training covers topics that are designed to support you to understand:

•	 Alcohol related harms in higher risk environments and the relevant laws that impact you as a licensee
•	 The qualities required to be a leader and how to build a culture of compliance in your business
•	 The different approaches government and industry have adopted to minimise alcohol related harms
•	 How to identify and analyse risk, and implement best practice strategies to control risk in your business


