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Who is the course for?

This qualification provides the skills and knowledge to work professionally, confidently, safely and
competently in residential or home based aged care services. You will work under supervision
following the policies and procedures of the organisation providing person centred care and support
to older Australians. Participants must be employed as a trainee in a suitable business before
commencing this course. Location: Workplace.

Possible job titles include:

* Personal Care Worker / Assistant e Community Support Worker

* Home Care Support Worker e Assistant in Nursing

Course Overview

* Paid on-the-job training under supervision of * Assessments consists of a combination:

employer e Online multiple choice quizzes
* 0Ongoing trainer contact and support

* Regular workshops and networking opportunities

» Face to face /virtual workplace visits for practical
training & assessment activities

Online short answer questions

Practical observations

Reports from workplace supervisor
Demonstration of tasks in workplace

* Delivered over 12 months as a traineeship




The CHC33021 Certificate Ill in Individual Support (Ageing) includes training and assessment in the following units
of competence:

Course Outline

CHCLEGO001 Work legally and ethically Core
HLTWHSO002 Follow safe work practices for direct client care Core
HLTINFO006 Apply basic principles and practices for infection prevention and control Core
CHCCCSO031 Provide individualised support Core
CHCCCS040 Support independence and wellbeing Core
CHCCCSO038 Facilitate the empowerment of people receiving support Core
CHCCCSO041 Recognise healthy body systems Core
CHCDIV001 Work with diverse people Core
CHCCOMO005 Communicate and work in health or community services Core
CHCCCSO036 Support relationships with carer and family Elective
CHCPALOO3 Deliver care services using a palliative approach Elective
CHCAGEO007 Recognise and report the risk of falls Elective
CHCAGEO013 Work effectively in aged care Elective
CHCAGEO11 Provide support to people living with dementia Elective
CHCCCSO043 Support positive mealtime experiences OR Elective
HLTHPS006 Assist clients with medication Elective
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Fees: please refer to itfe.edu.au
CRICOS Code: 02737

Contact us for more information
1300 659 557 @ itfe.edu.au




