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							With iTFE’s range of business short courses and full qualifications, you’re guaranteed to find the right course to upskill your workforce and future-proof your business. Explore our training and qualifications courses and discover how we can tailor the experience to suit all your business needs.
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							The leadership and management team of any organisation is the beating heart of its success. This qualification takes leadership skills to the next level. Management and leadership skills are learnt, and there will always be solid demand for high quality managers. 						
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									CHC30121 Certificate III in Early Childhood Education & Care

										

									   
										  
											  											  This qualification provides the skills and knowledge to work professionally, confidently, safely and competently in residential or home based disability support services. You 
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											  											  A training program supporting participants to gain entry level employment or a traineeship in the Domestic/Business Cleaning Industry. This can be across a multitude of sector
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											  											  Responsible Conduct of Gambling training is mandatory if your work duties involve gaming machines.
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											  											  This course is recommended for senior roles with greater gambling-related harm minimisation responsibilities.
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									Retail Essentials Pathway to Employment

										

									   
										  
											  											  By pursuing a career in retail, you can acquire essential professional experience, develop your knowledge of business, and refine your interpersonal abilities, all of which ca
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									Childcare Cook Pathway to Employment

										

									   
										  
											  											  The Pre-employment Program offers a great opportunity for learners to gain an insight into the hospitality industry and the job opportunities it presents. By taking part, they
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									Early Childhood as an Educator Pathway to Employment

										

									   
										  
											  											  Participants in this 6-day course will gain the confidence and skills necessary to start a successful career in the Early Childhood sector, as well as accredited qualification
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											  											  Through the Pre-employment Program, learners have the opportunity to gain knowledge about the hospitality industry, the jobs and career prospects it offers, and the confidence
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									Disability Support Pathway to Employment

										

									   
										  
											  											  This 6-day Pre-Employment Program gives a thorough understanding of the Disability Support sector, such as job possibilities, competency units recognized nationally, and the i
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											  											  Roles within the transport and logistics industry are currently in high demand, and those seeking employment can expect to be paid between $25 and $35 per hour. Positions typi
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											  											  This Pre-Employment program provides comprehensive insights into the Aged Care industry, including essential information on career prospects, nationally recognised competency 
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									Supply Chain Pick/Pack Operations

										

									   
										  
											  											  Micro-credential overview Warehouse Supply Chain Pick/Pack Operators require a developed skill set beyond an entry level packer, and is required to understand warehouse layout
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									TLI31222 Certificate III in Driving Operations

										

									   
										  
											  											  This qualification involves a defined range of skilled operations, usually within a range of broader related activities involving known routines, methods and procedures, with 
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									NSW Licensee Training

										

									   
										  
											  											  Are you a licensee, approved manager or club secretary in NSW and need mandatory Licensee Training? As our course is delivered face-to-face, you can get it d
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									BSB30220 Certificate III in Entrepreneurship and New Business

										

									   
										  
											  											  Starting up and running your own small business can be a daunting prospect. However, with the right support, training and guidance it can be one of the most rewarding and self
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									NSW Advanced Licensee Training

										

									   
										  
											  											  Advanced Licensee Training is an additional course for those who may operate a business in a higher risk environment to ensure you are bet
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									Responsible Service of Alcohol (RSA) Training

										

									   
										  
											  											  In NSW, it is a requirement that anyone working within a licensed alcohol-serving venue holds a Liquor & Gaming NSW approved RSA Competency Card.
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									SITSS00069 Food Safety Supervisor Online (Level 1 & Level 2)

										

									   
										  
											  											  iTFE’s intensive Food Safety Supervisor course provides supervisors in hospitality businesses with the required certification for the role. The course includes both SITXFSA0
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									SITXFSA006 Participate in Safe Food Handling Practices – Food Safety Supervisor

										

									   
										  
											  											  iTFE’s Food Safety Supervisor course provides supervisors in hospitality businesses with the required certification for the role. The course includes SITXFSA006 Participate 
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									SITXFSA005 Use Hygienic Practices for Food Safety — Food Safety Handler Level 1 Online

										

									   
										  
											  											  iTFE's Food Safety Handler course is a must for anyone looking to start work in the hospitality industry.
Nationally accredited as SITXFSA005 Use Hygienic Practices for Food 
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									SIT30622 Certificate III in Hospitality

										

									   
										  
											  											  This qualification reflects the role of individuals who have a range of well-developed hospitality service, sales or operational skills and sound knowledge of industry operati
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									CHC33021 Certificate III in Individual Support (Disability)

										

									   
										  
											  											  This qualification provides the skills and knowledge to work professionally, confidently, safely and competently in residential or home based disability support services. You 
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									Retail Essentials Pathway to Employment

										

									   
										  
											  											  By pursuing a career in retail, you can acquire essential professional experience, develop your knowledge of business, and refine your interpersonal abilities, all of which ca
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											  											  The Pre-employment Program offers a great opportunity for learners to gain an insight into the hospitality industry and the job opportunities it presents. By taking part, they
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											  											  This 6-day Pre-Employment Program gives a thorough understanding of the Disability Support sector, such as job possibilities, competency units recognized nationally, and the i
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									Warehousing Pick/Pack Operations Pathway to Employment

										

									   
										  
											  											  Roles within the transport and logistics industry are currently in high demand, and those seeking employment can expect to be paid between $25 and $35 per hour. Positions typi
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									NSW Licensee Training

										

									   
										  
											  											  Are you a licensee, approved manager or club secretary in NSW and need mandatory Licensee Training? As our course is delivered face-to-face, you can get it d
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									NSW Advanced Licensee Training

										

									   
										  
											  											  Advanced Licensee Training is an additional course for those who may operate a business in a higher risk environment to ensure you are bet
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									Responsible Service of Alcohol (RSA) Training

										

									   
										  
											  											  In NSW, it is a requirement that anyone working within a licensed alcohol-serving venue holds a Liquor & Gaming NSW approved RSA Competency Card.
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									SITSS00069 Food Safety Supervisor Online (Level 1 & Level 2)

										

									   
										  
											  											  iTFE’s intensive Food Safety Supervisor course provides supervisors in hospitality businesses with the required certification for the role. The course includes both SITXFSA0
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									SITXFSA006 Participate in Safe Food Handling Practices – Food Safety Supervisor

										

									   
										  
											  											  iTFE’s Food Safety Supervisor course provides supervisors in hospitality businesses with the required certification for the role. The course includes SITXFSA006 Participate 
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									SITXFSA005 Use Hygienic Practices for Food Safety — Food Safety Handler Level 1 Online

										

									   
										  
											  											  iTFE's Food Safety Handler course is a must for anyone looking to start work in the hospitality industry.
Nationally accredited as SITXFSA005 Use Hygienic Practices for Food 
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			Traineeships
		

				

				
				
							Our training covers a range of industry sectors. We operate nationally and have regulatory approvals in every state of Australia.						
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			Workplace solutions

		

				

				
				
							We specialise in training large or small groups of employees, and because we come to you, our training solutions are convenient, flexible and cost-effective.						

				

				
				
							Learn more
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			Online courses

		

				

				
				
							Want the convenience of learning in your own time? With online learning you can start and stop at any time.  						
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			Why choose iTFE?


		

				

				
				
							We offer flexible, tailored training solutions to businesses in the hospitality, warehousing, transport and logistics, and community services sectors. Our team of trainers are experts in their respective fields, delivering a range of accredited qualifications, short courses and online programs. Because we come to you, your employees benefit from upskilling in the familiar surroundings of their workplace – with minimal disruption to your business. 
						

				

				
				
							We upskill your employees and future-proof your business.
						

				

				
				
			
			
											
													
										We offer flexible and customised training solutions
									
	
											
													
										We come to you
									
	
											
													
										Boost staff retention and improve customer service
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							Cecilia

							February 2023

							 Thank you for allocating the new trainer for me, Suzanne is a very nice trainer. She is very easy to approach and talk to. Thanks again. 
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							Rhiannan

							September 2022

							 I learned so much during the course and had an amazing teacher. I feel so much more confident about getting a job and have had more exposure to the hospitality industry. 
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							Roll’d Team

							

							 The team at ITFE have been an amazing support to our business over the past 5 years. We've appreciated their level of service, which has simplified and streamlined the process for training induction and sign-up in our business. 
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							Belinda Egan Lawrence & Hanson  |  L&D Manager

							

							 iTFE have collaborated very closely with us to customise their programs, ensuring the learning outcomes for our staff are specific to their roles at Lawrence and Hanson. 
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			Partner with us and upskill your workforce



		

				

				
				
					
			
						
						Get Started Today
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